
  

Q&A: H1N1 & Disability  

Recently SLF has determined that we will not require an Attending Physician’s 
Statement (APS) as part of the submission for Short Term Disability (STD) claims, 
EarlyRETURNS claims or for any other case management services provided to 
plan sponsors during their salary continuance period, but only if the absence is 
due to flu symptoms or diagnosis of H1N1. Instead, we will ask the plan member 
to fill out a new “Plan Member Confirmation of illness” form.   
The following is a list of frequently asked questions when dealing with H1N1 and 
disability. 
 
Question 1 – Why have we created an exception to requiring an APS form? 
 
The “Plan Member Confirmation of Illness” form was created with other carriers through the 
Canadian Life and Health Insurance Association.   
 
We recognize that this approach is an exception to our standard requirements for medical 
information and treatment by a licensed physician, but we feel that this is the most appropriate 
approach at this time because we want to: 
 

• encourage plan members to stay home if they are sick; 

• limit the possible spread of infection by not requiring a visit to a doctor’s office; 

• ensure that plan members are able to submit a claim for STD benefits in the event their 
physicians refuse to complete an APS; and 

• limit the number of visits to doctors’ offices to get forms completed during this period of 
increased strain on the health care system. 

 
 

Question 2 - How long will this exception to the usual SLF claim submission process be 
in place? 

 
We expect this time-limited exception to our usual claim submission process to be in place 
for the majority of the 2009-2010 flu season. 
 
We are continually monitoring the management of influenza and H1N1, which includes the 
Public Health Agency of Canada’s ongoing analysis of the impact of H1N1 in communities at 
both a regional and national level. At some point in the future, we anticipate this exception 
will no longer be required. We will advise you when we resume the requirement for a 
completed APS for all STD claims. 

 
Question 3 - Will the elimination period still apply to STD claims? 

 
Yes. While we will now only require the new “Plan Member Confirmation of illness” form, we 
will continue to apply the elimination period and start any benefit 
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payable after the completion of this period in accordance with the terms of the underlying 
benefit plans. 

 
Question 4 - How long will claims be paid? 
 

Payments for absences related to influenza or H1N1 will continue to be made based on the 
individual circumstances of the claim and accepted medical guidelines. The average 
duration for influenza-like illnesses, including H1N1, is between 7-14 days from the onset of 
symptoms.   

 
Question 5 - When will an Attending Physician’s Statement be required? 
 

If the plan member’s illness continues beyond 14 days, we will then require an Attending 
Physician’s Statement completed by a licensed physician, for the consideration of further 
benefits.   
 
This is because if plan members continue to experience symptoms severe enough to 
prevent them from working for longer than 14 days, they should be seeking medical 
attention for their condition. Likewise, we will need to have a strong understanding of what 
complicating factors plan members are experiencing that would require their continued 
absence from the workplace. 

 
Question 6 - What risks are there in not requiring an APS in the submission of claim for 
influenza? 
 

We reviewed the decision not to require an APS for influenza claims for a time-limited period 
from both a business and social need perspective. We expect that we will see a greater 
incidence of influenza and subsequently a higher number of claims for influenza this flu 
season, regardless of whether an APS is received.   
 
We have also received numerous accounts of physicians not seeing patients with flu-like 
symptoms, or refusing to complete medical insurance benefit forms for influenza; in either 
case, plan members are put in a difficult position beyond their control.   
  
In addition, we cannot ignore the increasing strain on our health care system as it deals with 
significant numbers of people requiring medical attention due to influenza. We want to 
ensure during this critical time that the focus of the medical community is on providing care 
to those most in need of it, while also serving our plan members and plan sponsors during a 
period of increased illness. 
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Question 7: An employee at our company has a confirmed case of H1N1 influenza and 
has been off work and is on the road to recovery. However, his wife is coming down with 
the flu and they have 2 young children who may likely become ill as well.  Given that this 
employee is "on the mend" but is being exposed once again to the virus via his family, is 
there a risk that he will be reinfected or that he is carrying the virus himself and 
therefore, potentially spreading it when he returns to work? 
 

As this is a personal health-related question, it is not appropriate for Sun Life to provide a 
medical opinion. We recommend that this employee receive medical advice from his 
personal physician regarding returning to work and/or reinfection. Sun Life cannot make 
these recommendations. 

 

 
Question 8: In the event that any of our employees suspect that they have been exposed 
to the H1N1 virus but have not yet experienced symptoms, and we ask that they stay 
home for 7 days before returning to work, would they be covered under the disability 
plan? 
 

Sun Life claim decisions are based on your Disability Benefits Plan Document.  To allow us 
to manage claims appropriately during unusual health events such as the H1N1 pandemic, 
we also rely on the recommendations of the World Health Organization (WHO) and the 
Public Health Agency of Canada.     
 
Neither WHO nor the Public Health Agency of Canada has issued any recommendation 
regarding placing individuals in quarantine. Such a recommendation would have to be in 
place before Sun Life would consider whether individuals would be eligible for disability 
benefits during quarantine; if they did not already meet the definition of disability under the 
policy.  
 
You may decide, as a part of your own employment practices, to fund and establish a 
quarantine period for your employees, as you deem appropriate. If this is something you are 
considering, we would be pleased to work with you to answer any questions you have 
related to the impact of your employment practices on the management of your Disability 
claims, such as the determination of 1st day of disability. 
 
 

Questions? 
Please contact your Sun Life Financial group representative. 
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